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Frequently Answered Qestions - FAQ

How does counseling with Almond Tree Counseling Services work?

Look around!

First of all, maybe you have done that already, looked around on our website and learned about all  
the aspects of treatment and support we have to ofer – it is quite a treasure trove full of possibilities.  
If you have seen something that caught your eye and sounded interesting to you, let’s get in contact  
and talk about your needs and expectations, to see, if Almond Tree Counseling is truly the right 
service address for you. You can use the Contact Form situated directly on our homepage or the  
dedicated big Contact Form, where you can see our service area and our other contact information as  
well. If you prefer talking to writing, you’ll fnd our telephone contact information (774-409-7395) in 
the right column, right next to our email address.

Your frst phone consultation is absolutely free and without any obligation. You will learn more about 
us  –  and  we  will  learn  something,  so  we  hope,  about  you.  With  this  exchange  of  preliminary  
information,  we  may  already  determine,  if  a  working  relationship  between  you  and  us  bears 
promising perspectives, or whether you may be beter served by another provider. In such a case we 
will certainly point you in the direction you will need to take. In most cases, however, we may be able 
to provide support, help and treatment to you.

Now you will have to take a frst step and send us a message or give us a call. Tat’s the way to start  
and we are looking forward to hearing – or reading – from you. Just relax and keep in mind: we are  
friendly and welcoming people who want to serve others to get to grips with their life again, because 
we know how precious life is.

We had our frst conversation by phone and we decided to work together. What’s next?

We mentioned before that life is precious – and life means time. If you feel up to the task, please  
download and print the inescapable paperwork from our Forms page – many of these documents will  
look familiar, because you flled similar forms for your primary care physician or for other medical 
treatment.  Ours  are  specifc  to  the  working  relationship  we  want  to  build  together.  Read  these 
documents thoroughly and fll the blanks – there are quite a few of them. We know, it’s tedious, but 
it is not complicated nor difcult. Once you’ve completed the forms, send them to us by mail to beter  
protect your privacy. If you do not mind the risks involved in Internet communication, you may also 
scan them and atach them to an email – however, that’s at your own risk, because we feel that a 



paper  leter  in a non-transparent  and sealed envelope through the good old  post  ofce is  beter 
protected against curious eyes.

In case you have difculties with the paperwork, please do not hesitate to call us and we will help  
you with it. Otherwise our counselor will do that together with you during the frst visit. Life and  
time are precious, we said, so give it a try, because we would like to use our time with you for more 
important things than flling blanks on forms – and we are convinced you will agree.

Once your paperwork is on its way to us, we recommend that you set time aside thinking about 
questions you may have about the whole process. It is certainly good to make a writen list of them, 
so that nothing will be forgoten during the initial assessment of your situation.

Te frst visit in your home – what to expect.

We  just  called  the  frst  visit  “initial  assessment”  -  and  that  describes  it  perfectly.  Te  frst  
appointment serves frst and foremost the purpose to meet, to talk and to get to know each other  
beter. Te initial meeting will usually take 90 minutes, ofen more, because we need a lot of time for  
the things we have to talk about. You counselor will ask you many questions – because we need to 
learn about your life-story and why you are seeking counseling – and why you feel the need for  
counseling now: what would you like to change in your life, how can it become beter and healthier,  
emotionally, mentally and spiritually. We will also take ample time to answer all your questions – 
remember, you wanted to make a list of them!

Your life-story, especially your life at present, will be in the focus of our conversation. You should tell 
it as openly as you are able, so that the best decisions can be made – right from the start. At the end 
of this conversation we will determine together if a working relationship between us would beneft 
you, and if so, how it may look like and when we will meet again.

“I don’t like the counselor.!”

Well,  we are  convinced that  this  will  not  come to your  mind! However,  we know for sure  that 
sometimes personalities  just  do not  match.  Should you have doubts  about  about  the anticipated 
success of your counseling, then we believe it is best to tell us. A relationship built on trust between 
client and counselor is very important and irreplaceable. As mentioned before, if you don’t like us,  
then tell us – we can take that, but we will not take it personally! Should you wish to work with 
another counselor, then we will recommend a possible “beter” match for you.

We are convinced that Almond Tree Counseling Services will provide you with a diferent, a 
better counseling experience!

Tis is why:

We care! We care about others, because we know and believe that someone cares for us as well. It is 
not by accident, that we called our venture according to a very old symbol of hope: the Almond Tree. 
We  are  rooted  and  grounded  in  the  judaeo-christian  tradition  and  we  take  the  highest  of  its 
commandments to heart day by day: love your neighbor as yourself. We can easily do that, because  
we know our own lives in the hand of the source of all love and all life.



We are warm, approachable, compassionate and genuine, we advocate for you whenever necessary – 
and we take time to  listen.  We are  able  to  truly  listen  to  you,  we try to  see  things from your  
perspective  –  but  we  see  them  from  the  perspective  of  our  long  standing  experience  and  our 
extensive study of the human psyche as well. We know that we cannot change neither your life nor 
your present situation – this is fnally your own work. However, our experience ofen lets us see  
perspectives and horizons, where you may not see them, ways to move forward, where you may see  
roadblocks. We will take the time to understand your story, where you come from, where you have 
been, what had worked for you in the past – and what eforts were fruitless – and how the whole of  
your past impacts your present.  Your life-story is important,  because it  made you, what you are 
today, it afects the way you are thinking and reasoning and therefore impacts the choices you have  
to make today.

Our eforts will be focused on your possibilities, far more than on your limitations – we will focus on 
ways for understanding and healing, for insight and learning, for change and in the end for personal  
growth. At Almond Tree Counseling Services You will be the center of atention.

When we have an understanding about a good and reasonable working relationship – how 
will that play out in the future?

Afer the initial assessment we will hopefully have a good understanding of your present situation 
and in what directions we may fnd solutions to achieve the goals and objectives we determined 
together. We would like you to understand yourself a litle beter – and with those insights we can 
focus on the areas of interest and importance for you. We do not need to invent the wheel anew 
every time we meet. We can draw from sources and resources for learning and understanding that  
apply widely – and we encourage our clients to learn as much as possible about the areas of life we  
will be working on. We will provide you with material for your own study and will support your 
learning process to the best of our means. Our collection of resources on our website will grow over 
time and you should take advantage of these resources. We may even recommend additional material 
to you (essays, articles, books, documentations, etc.) to support you in your learning progress.
Every client, however,  is diferent, every individual has diferent goals and objectives in diferent  
situations, diferent needs or limitations: our working relationship needs to “make sense” - to you as  
well as to us. Some clients need visits every week or every other week, some take a session monthly 
– our working relationship can be lasting just a couple of weeks – or it may last a couple of months 
or even a year or longer – all depends on your needs. In long-term working relationships we will take 
the time – from time to time – to assess the progress you have made, to adjust or readjust your goals 
and objectives – maybe we will experience a shif in priorities over time. 

Hey, you have talked a lot about possibilities – now I want to know about the material 
means.

Sure. Almond Tree Counseling wants to provide the best services to you – tailored to your needs.  
And just like the tailor, where you will get quality products for a cost, we will have to charge you for  
our services as well. Here are our fees – all in the clear, no other hidden costs:

Our fee is $170.00 for the initial Assessment Visit and $150.00 per regular visit.  All fees are payable  
at  the  beginning of  each session,  cash or  check (payable  to:  Almond Tree Counseling Services). 
Arrangements can be made for payment of fee. Our fees for collateral visits or consultations (e.g.  
court,  school,  medical  team)  cannot  be  predetermined  and  will  be  discussed  with  you  prior  to 
providing these services.



Te fee for spiritual and pastoral accompaniment is $90.00 per hour. Arrangements can be made for  
ofcial pastoral acts, like a wedding, a funeral service, etc. Te fee for such an ofcial pastoral act is  
$350.00. Tis includes a preliminary visit to make the necessary arrangements and the pastoral act 
itself. Tis does not include any third party fees. Payment cash or check (payable to the ofciating  
clergy).

Please keep in mind that these fees are all-inclusive and that our team members will come to your  
home to work with you.

What about my insurance?

At  this  point  in  time  we  are  not  able  to  bill  insurance  companies  directly  nor  do  we  take 
responsibility for collecting from your insurance carrier. However, upon your request we will provide 
you with suitable receipts that you may submit to your insurance company for reimbursement. Many 
insurance companies will cover 50% of our fees, depending on your plan benefts. Please contact your 
insurance company for specifc details of your coverage.

What about making appointments with Almond Tree Counseling Services?

For the moment we ofer the following time frame for therapeutic counseling sessions:

Evening Appointments 
are available from Monday through Friday, 5:00 pm to 8:00 pm.

Daytime Appointments
are available on Saturdays, 9:00 am to 12:00 pm.

Te sessions for pastoral and spiritual accompaniment may take place according to your schedule 
from Monday through Friday, 9:00 am to 8:00 pm.

Please call ahead!

What now?

Te best way to get started is to call us today or to send us a message right away – we will respond 
promptly to your inquiry! We are looking forward to working with you!

Your team at Almond Tree Counseling Services
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